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OFFICE OF ANIMAL SERVICES 

 
 
 
 
 
 
  

 

Montgomery County Government (MD) 

ABOUT THE POSITION 
 

Major duties and responsibilities: 
Manage the daily operations and personnel of the Office of Animal Services (OAS), including:  

• Field Operations (Call Center, including call taking, dispatch, and animal service officers),  

• Veterinary Services (all veterinary medical, surgical and vaccination services),   

• Shelter Operations (animal care, admissions, adoptions, community outreach and relations, 
customer relations, and the volunteer and foster/rescue programs), and 

• Business operations involving contracting, procurement, finance, and human resources.  
 



THE IDEAL CANDIDATE 

 
The candidate's background and experience should include strong and effective leadership role in, ideally, a complex 
organization and a demonstrated successful managerial and supervisory experience in a diverse and high impact environment. 
Having knowledge and experience about animal care, welfare and control in a similar role is preferred, but not required. Although 
the venue of a candidate's experience that may include managing an animal shelter and adoption center operation, enforcing 
animal control laws, working with animal welfare issues, and resident groups as well as hearing boards and advisory 
committees, will be considered, key criteria for selection will be a demonstrated track record of strong and effective 
leadership/managerial experience.  
 

Leading the Office of Animal Services includes managing 
the daily operations of the Montgomery County Animal 
Services and Adoption Center (MCASAC). The Director 
will provide direction and establish work priorities and 
programs for MCASAC supervisors and staff. Duties will 
include overseeing all aspects of MCASAC operations; 

ensuring staff adhere to equitable and consistent compliance with animal control laws 
and proper investigative procedures and practices; evaluating operations, 
establishing and reviewing policies and making recommendations to enhance 
operations as necessary; negotiating and administering contracts and monitoring 
contractor performance; developing and maintaining working relationships with 
officials from government agencies, private sector and community organizations and 
members of the Animal Matters Hearing Board Animal Services Advisory Committee; 
providing budget, analysis, reports and testimony as needed; and performing other 
related duties as required. 
 
As a manager/supervisor of unionized employees, this position has a responsibility for 
fostering a positive labor relations environment based on mutual trust, respect, and 
cooperation. 
 

MONTGOMERY COUNTY  

OFFICE OF ANIMAL SERVICES 

The Montgomery County Animal Services and Adoption Center (MCASAC) opened its doors in March of 

2014. It was then run by the Montgomery County Animal Services Division, part of the Montgomery County 

Department of Police. The Animal Services Division was part of the Department of Police until July of 2020, 

when through legislation was moved to become a newly created standalone Office of Animal Services, which reports to the county’s 

Chief Administrative Office.   

Operated by the Office of Animal Services, MCASAC is a 49,000 square foot LEED certified green facility on seven acres of land. It is 

home to 77 full-time employees and more than 600 volunteers. Utilizing managed coordinated intake system, MCASAC strives to 

provide high-standard sheltering and care to the homeless, abused, and neglected animals in our community and ensures the safety 

and welfare of the county’s residents. The MCASAC offers assistance to all animals in need from dogs and cats to farm animals, 

wildlife, and exotics. Trained staff provide animals with daily care, mental and physical enrichment, health, and wellness checks, and 

more. Through adoptions, vaccination clinics, education and outreach, MCASAC serves as a critical community resource to promote 

and advocate for responsible pet care. With community support and partnerships with other animal-welfare groups, the Foster, 

Transfer, and Volunteer programs enhance and save the lives of even more homeless animals. Animal Services Officers are on-call 

seven days a week to investigate citizen complaints and respond to animal emergencies 24 hours a day.  

In fiscal year 2023, the Office of Animal Services’ Communication Center received more than 22,500 calls for service and MCASAC 

received more than 31,700 visitors. The total approved fiscal year 2024 Operating Budget for the Office of Animal Services is 

$9,397,446. Personnel costs comprise 82 percent of the budget for 77 FTEs. The Director of the Office of Animal Services is 

responsible for planning, directing, reviewing, and leading outreach and education activities and operations of the entire Office of 

Animal Services.  

THE MISSION OF OAS: 

We serve and protect all animals 

and residents in our community 

with dedication and compassion. 

We strengthen the human animal 

bond through education, humane 

law enforcement, and by 

promoting responsible 

guardianship. 

Learn more about our programs by 

visiting our website. 

https://www.montgomerycountymd.gov/animalservices/index.html


EDUCATION / EXPERIENCE 
  

Experience: Extensive (seven (7) years) progressively responsible 
managerial/supervisory professional experience, preferably but not 
required, in a field related to animal services; three (3) years of 
which were in an “executive” capacity, which included responsibility 
for fund and budget administration, program planning, 
implementation, and administration. “Executive” is defined as a 
high-level position in an organization that is assigned technical 
research, management advisory services responsibilities, or policy-
making duties and responsibilities that exert considerable influence 
on organizational policy, plans, and operations through technical 
research, management advisory services, and/or policy-making 
duties and responsibilities.  
 

Preferred candidates will have a demonstrated successful 
managerial and supervisory professional experience, in a 
comparable jurisdiction or other sectors. Having experience in 
animal control laws, animal welfare issues, animal shelter 
operations and other animal-related programs is preferred, 
but not required.    
 

Education: A bachelor’s degree from an accredited college 
or university.  
 
Equivalency: An equivalent combination of education and 
experience may be substituted. 
 

COMPENSATION / BENEFITS 
 

The starting salary is highly competitive up to $175,000, depending 
upon the background and qualifications of the successful 
candidate. Montgomery County has an exceptional compensation 
package including pay for performance, medical, dental, life 
insurance, long-term disability, flexible spending account, defined 
contribution retirement plan, deferred compensation plan, vacation, 
sick leave, wellness program and other highly competitive benefits. 
The working conditions are outstanding, and the locale is ideal.  
 

HOW TO APPLY 
 

This position is open until filled, with the first review of candidates 
to begin in Mid December, 2023. To apply, visit 
www.work4mcg.com click the “Search Jobs and Apply” button (see 
top of webpage). You can also view the position ad here. Submit 
your resume and cover letter as one complete package.  
  

The successful candidate will have the 

following experience, knowledge, and 

skills:  
 

http://www.work4mcg.com/
https://ex12.montgomerycountymd.gov/ojn1/ijn1/OA_HTML/OA.jsp?page=/oracle/apps/irc/candidateSelfService/webui/VisVacDispPG&OAHP=IRC_EXT_SITE_VISITOR_APPL&OASF=IRC_VIS_VAC_DISPLAY&akRegionApplicationId=821&transactionid=95825965&retainAM=N&addBreadCrumb=RP&p_svid=60146&p_spid=2873716&oapc=6&oas=Ysv2cGklliTcLy65pr2OAg..


COUNTY GOVERNMENT 
 
Montgomery County Government (MCG) is composed of 
the Executive and Legislative branches. The Executive 
Branch implements and enforces Montgomery County’s 
laws and provides executive direction to the government. Its 
chief executive officer is the County Executive. There are 
over 30 executive branch departments and agencies that 
help deliver services to more than one million county 
residents. Montgomery County is proud of the services it 
offers. The County Council members and the County 
Executive serve four-year terms.  
 
 

 

 

 

 

 

 

 

 

THE COMMUNITY 
 
Montgomery County, located adjacent to Washington, DC, 
has over one million residents and is one of Maryland’s 
most populous and affluent counties. The County is also the 
most diverse in the State and ranks among the top ten most 
diverse counties in the nation.  
  
Many families seeking a high quality of life and excellent 
schools are attracted to the County for its employment 
offerings, livable neighborhoods, safe communities, 
inclusion, and diversity. With a variety of cities, towns, and 
urban districts, Montgomery County’s communities include 
Bethesda, Chevy Chase, Gaithersburg, Germantown, Rockville (the County seat), and Silver Spring. Montgomery County is home to 
many major U.S. government offices, scientific research and learning centers, and business campuses.  
 
The County’s workforce is one of the most educated in the nation, with the most advanced degrees per capita of any jurisdiction with 
one million residents or more. Higher education is further exemplified within the County by Johns Hopkins University’s Montgomery 
County Campus, Montgomery College, and the University of Maryland Global Campus – creating a thriving center for advanced 
educational opportunities. Advanced medical centers include Howard Hughes Medical Institute and the National Institutes of Health. 
The County’s public school district is the largest in Maryland and in the top 20 largest school districts nationwide. Its 210 schools, 
including 42 national Blue Ribbon Schools, serve over 160,000 students.  
 
 

Why MCG?  

Montgomery County is a leader in 

technological solutions and advancement in 

both Maryland and the U.S. being named the 

top Digital County by the Center for Digital 

Government, designated as a Tech Savvy 

County by the Public Technology Institute and 

winning numerous awards for providing 

customized services, reporting solutions and 

communication system implementations 

benefitting over 1.05 million County residents. 

Montgomery County has a strong tradition of prudent fiscal 

management: 

• Montgomery County holds the highest bond rating from each of 

the three major credit rating agencies.  

• The County has a mandatory balanced budget and develops a six-

year financial plan as part of its annual operating budget 

development process.  

• In May 2023, the County Council approved the Montgomery 

County FY24 Operating Budget (including debt service, the school 

district, and community college) for $6.8 billion and a Capital 

Improvement Program budget of $5.3 billion for FY2023-28. 

 

VISION: A More Equitable and Inclusive 
Montgomery County 

Montgomery County Executive Marc Elrich has outlined a 
vision for the future: 

 

• Thriving Youth and Families 

• A Growing Economy  

• A Greener County 

• Easier Commutes 

• A More Affordable and Welcoming County 

• Safe Neighborhoods 

• Effective, Sustainable Government 
 

Montgomery County Government is an equal opportunity employer, committed to workforce diversity. 
Accordingly, as it relates to employment opportunities, the County will provide reasonable 

accommodations to applicants with disabilities, in accordance with the law. 

https://montgomerycountymd.gov/
https://visitmontgomery.com/

